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The power of true interaction

THE LEADER

IN INTERCULTURAL TRAINING

Open up to intercultural awareness
and the world opens up to you!

An Akteos solution
for every international challenge

» Country-specific expertise
» Management

» Communication

» International expansion



WHO ARE WE?
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Since 2003, Akteos has been helping our sition of new skills to promote a genuine
clients to find their way in a world in which  intercultural spirit within organisations.
globalisation, new information and com-
munication technologies bring different By tapping into this vast pool of cultural
cultures and values into more frequent energy, we are helping our clients to meet
contact with each other. More than ever their business goals in:
before, human beings are the key factor in
this ‘patchwork quilt’ of a society. » Managing intercultural situations

» Turning risks into opportunities
First and foremost, we believe in human ) Succeeding internationally
potential as a means of value creation
for companies, we encourage the acqui-

INTERCULTURAL AWARENESS: A SOURCE OF PERFORMANCE

To ensure your success monitoringtoconstantlykeep  »Our intercultural expertise
internationally, we examine  our information updated to  »Our international presence
your professional situations e a valuable source of new  » Akteos-approved trainers
from an intercultural angle.  knowledge and ideas. We  »Interactive teaching methods
Akteos conducts ongoing  provide you with: » Our own online resources
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correspondents countries intercultural training prestigious people
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Akteos is a service provider covered by the Magellan Network label




THE AKTEOS EQUATION

SPECIFIC COUNTRY + INTERCULTURAL — INTERNATIONAL
EXPERTISE SKILLS - EFFICIENCY

NV

“The “Succeeding in a multi-
cultural environment” training

BOOST YOUR INTERNATIONAL EFFICIENCY course fully met my expec-
WITH OUR INTERCULTURAL TRAINING tations. After two days, we
had a full grasp of the issues
» Assess the impact of cultural differences enabling us to better unders-
) tand and anticipate cultural
» Understand the behaviour of your staff and contacts differences.
» Improve your intercultural communication

. : : The tools provided by Akteos
» Develop your international leadership are useful. All of this, plus a

trainer who displayed a high
degree of expertise and an
excellent teaching style.

V A great training course.”

OUR TRAINING IS ADAPTED TO
YOUR MULTICULTURAL SITUATIONS

» Managing multicultural teams Ingrid BOLORE,

» Preparation for expatriation & inpatriation 'L”Ft:ma“(’”a'“w“ms Henagen
» Distance working environments

» International missions and negotiations

» Welcoming foreign clients

» Diversity, culture and corporate values

» Mergers and acquisitions

WE PROPOSE A MODULAR APPROACH WHICH IS ADAPTED TO MEET
YOUR SPECIFIC NEEDS, OBJECTIVES AND CHALLENGES.
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Training Team Building Coaching Webinar COOC Conference Consultancy
services

See further details of our service ONLINE



OUR ONLINE RESOURCES

THE NOMAD' NETWORK

Log in at www.nomadnetwork.net

Benefit from the support of a community of peers and experts
with the Akteos Nomad’ Network, a private, professional and
international online community.

» Message boards

» Messaging service
» Directory

» Media library

THE NOMAD' PROFILER

Log in at www.nomadnetwork.net

Set up your Cultural Profile in just 15 minutes and benefit from an
exclusive resource which is constantly updated to help to make your
intercultural work life a success.

» Discover your cultural positioning
» Compare your cultural positioning to other cultures

» Obtain cultural profiles of your team
» Access cultural and business information for more than 60 countries
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INSIGHTS
THE AKTEOS BLOG

Log in at www.intercultural-insights.com
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Discover the Akteos blog and take advantage of the
expertise and experiences of others to boost your
intercultural knowledge and share ideas.

@ Join us in our LinkedIn group « Akteos - Intercultural Insights »



THE NOMAD' PROFILER

The Nomad'’ Profiler is a model developed
by Akteos to form the cornerstone of
nomad' the Akteos educational system which
NETWORK helps you to improve your intercultural
communication and efficiency.
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THEY PUT THEIR TRUST IN US

Accor, Adeo, Adisseo, ADP GSI, Aéroports de Paris, AGCO, Air Liquide, Airbus Group, Alcatel-Lucent, Allianz, Alstom, Altran, Amadeus, American Express, Ansaldo STS, ANSM, ARaymond, Arcelor Mittal, Areva,
Arkema, Asendia, Astrazeneca, Atmel, ATR, Auchan, Ausy, AXA, Axens, Babyliss, BASF, Bayer, Berim, Bic, BNP Paribas, Boehringer Ingelheim, Bollore Logistics, Bouygues, Brasserie Kronenbourg,
Bureau Veritas, Canal+, Capgemini, Carrefour, Cartier, Casino, Cegelec, Celio, CFAO, (GG, (Gl, Chanel, Chantelle, Christian Dior, Clarins, (MA (GM, CNIM, Comexposium,
Coty, Covidien, Crédit Agricole, Danone, Dassault, Decathlon, Devanlay Llacoste, DGAC, Disneyland Paris, Edenred, EDF, Egis, ENGIE, ENI SPA, Eramet, Essilor, Euler Hermes,
Europ Assistance, Faiveley, Fast Retailing, Faurecia, Firmenich, Fives, Fnac, Ford, Freyssinet, Gefco, Gemalto, Generali, Genzyme, Geodis, Gerflor, GGB France, Givaudan, GlaxoSmithKline,
Glohal Assistance, Gras Savoye, Groupe BEL, Groupe Rocher, Groupe Schmidt, Gucci, Hager, Havas, Hella Engineering, Hermés, HSBC, Hutchinson, Imerys, Inergy Automotive Systems, Innothera, Inria, Ipsen,
Italcementi, Johnson & Johnson, Keolis, Kering, Kiabi, Kone, L'Oréal, La Poste, Laboratoires Expanscience, Laboratoires Théa, LafargeHolcim, Lesaffre, LFB Biomedicaments, Limagrain, Lisi, Louis Vuitton,
Louvre Hotels, Malteurop, Managem, Manitou, Manotel, MBDA, McDonald’s, Merck Serono, Mérial, Mersen, Monoprix, Motorola, MSD, Natixis, Neopost, Nexans, Novartis, NXP, Olympus, Orange, Parkeon, Petit
Bateau, Pierre Fabre, Plastic Omnium, Poclain, Primagaz, Puig, Rexel, Richemont, Rio Tinto, Robert Bosch, Roquette, Royal Canin, Safe, Safran, Sagemcom, Saint-Gobain, Saipem, Samsung, Sanofi, Savoye,
Schneider, SCOR, Seb, Sergent Major, Servier, SFR, SGD, SGS, Sick, Siemens, SKF, SNCF, Snecma, Société Générale, Sodexo, Soitec, Solvay, Solystic, Somfy, Sonepar, Sopra, Stago, Stallergenes, STMicroelectronics,
Suez Environnement, Sungard, Symrise, Tarkett, TDF, Technicolor, Technip, Teradata, Tereos, Thales, Thomson Reuters, Tokheim, Total, Touax, Transdev, TRW, Tyco Electronics France, United Biscuits, Valeo,
Vallourec, Value Retail, Veolia, Vetoquinol, Vilmorin, Vinci, Virbac, Vivendi, Volvo, Worldline, Zodiac, ...



AKTEOS AROUND THE WORLD

Akteos supports you to create an international dynamic in a multicultural world.

Q kteOI is present in:

Amsterdam Chennai Lisbon Moscow Sao Paulo
Bangalore Dubai London Nairobi Shanghai
Beijing Geneva Madrid Niamey Singapore
Berlin Hong Kong Mexico Paris Tel Aviv
Brussels Istanbul Milan Prague Tokyo
Casablanca Kuala Lumpur  Montreal Rio de Janeiro Washington
Akteos France +3315595 8510
6, rue du Quatre Septembre conseil@akteos.com
92130 Issy les Moulineaux www.akteos.com
Akteos Belgium Akteos Netherlands Akteos Singapore Akteos Malaysia Akteos Hong Kong
Square de Mee(s 38/40 Rhijnspoorplein 32 150 Cecil Street Level 16,1 Sentral, 21/F - On Hing Building
1000 Bruxelles 1018 TX Amsterdam #15-01 Singapore 069543  Jalan Stesen Sentral 5 10n Hing Terrace
+32 2 401 6191 +3120 820 8639 +65 6327 9291 KL Sentral 50470 Central, Hong Kong
contact@akteos.com info@akteos.nl contact@akteos.sg Kuala Lumpur +852 30519218
www.akteos.com www.akteos.nl www.akteos.sg +60 (3) 2092 9487 contact@akteos.sg
contact@akteos.sg www.akteos.sg

www.akteos.sg



